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1 TYPE OF REQUEST
Check appropriate request boxes. If master job description, please attached master list of positions.
UPDATE [ ] AGENCY APPEAL [] MASTER ___ # requested
[] joB cORRECTION [ ] 5.3 APPEAL [ ] CAREER MAIOR AGENCY CODE & POSITION NUMBER
PROGRESSION GROUP PERSONNEL AREA CODE 50357403
[] NEW POSITION B7aR/0Te
CURRENT OFFICIAL JOB TITLE (IF POSITION IS IN A CPG, LIST CAP OF ALLOCATION) CURRE;'ST g"ZYZLEVEL CURRENT Og gi"‘;* ;‘i’ggom
ENGINEER 8 i
REQUESTED OFFICIAL JOB TITLE REQUESTED PAY LEVEL REQUESTED OFFICIAL JOB CODE

2 INFORMATION REQUIRED FOR NEW POSITION ror 1A Gov Hem AGENCIES ONLY

ORGANIZATIONAL UNIT NUMBER WORK PARISH PERSONNEL SUBAREA EMPLOYEE GROUP (CHOOSE ONE)
50356761 EBR(17) (] FTHOURLY

>X]  FTSALARY

[] PTHOURLY

COST CENTER GRANT FUND WBS ELEMENT ORDER
2764045600 27600TT102

3 GENERAL INFORMATION

HARROUCH, JOSHUA X Yes [N JENNIFER MIZZELL
AGENCY/DEPARTMENT — OFFICE — DIVISION HUMAN RESOURCES TELEPHONE
DOTD - OFFICE OF OPERATIONS - SECTION 56 - UNIT 001 - EAST BATON ROUGE(17) ( 225 )379-1902

OFFICIAL TITLE OF SUPERVISOR DIRECT SUPERVISOR’S POSITION NUMBER HUMAN RESOURCES EMAIL
CHIEF MAINTENANCE ENGINEER 50338296 JENNIFER.MIZZELL@LA.GOV

4 COMPARATIVE POSITIONS List positions that have similar or identical duties to this position.
INCUMBENT NAME POSITION NUMBER OFFICIAL JOB TITLE / AGENCY

5 SUPERVISORY ELEMENTS ORGANIZATIONAL CHART MUST BE ATTACHED

DETERMINES WORK ASSIGNMENTS <] RECOMMENDS HIRING/PROMOTIONS [X] TRAINS STAFF

NUMBER OF DIRECT

REVIEWS AND APPROVES WORK ~ [X] PREPARES & SIGNS PES RATING [ APPROVES LEAVE SUBORDINATES

6 ATTACHMENTS Check to indicate attachments.

Organizational Chart (required) Duties / Responsibilities (required) [ comments [] MID Position Numbers [] Contracted Personnel Form

7 SIGNATURES Sign and print below.

m | certify that the information in this document is true and correct to the best of
my knowledge.

D | certify that | have reviewed the position description. | disagree with a portion of
/? az the contents and have attached comments.
7 -
/ / E | certify that | agree with this document.

DATE
{ﬂ i?. ﬂ D | certify that | have reviewed the position description. | disagree with a portion

of the contents and have attached comrments.

DATE

DIRECT SUPERVISOR

DATE

—

] | certify that | agree with this document.
APPOINTING AUTHORITY (Required)

OX

| certify that | have reviewed the position description. |

ol %l% 02? disagree with a portion of the contents and have attached

comments.

OA&J\O Hu_uv\ /(meF A BAG .

PRINT NAME AND TITLE OF APPOINTING AUTHORITY
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8 JOB DUTIES AND RESPONSIBILITIES

Provide a brief statement describing the function of work or reason why the position exists. List duties indicating the percent of time spent for each area of
responsibility. If applicable, describe any unusual physical demands and/or unavoidable hazards of the position. Attach additional pages if necessary.

PERCENTAGES MUST TOTAL 100%  LIST DUTIES IN DECREASING ORDER OF IMPORTANCE / COMPLEXITY. THE NEED FOR SPECIAL LICENSE, POLICE COMMISSION,
KNOWLEDGE OR TRAINING MUST BE INDICATED BELOW, IF APPLICABLE.

INTELLIGENT TRANSPORTATION SYSTEMS (ITS) DIRECTOR

“While in official capacity, DOTD employees must comply with applicable Louisiana and Civil Service laws,
rules and regulations, as well as DOTD policies, procedures, manuals, and directives.”

Mission Statement

The mission of the position is to champion, lead, and administer all business functions of the ITS and Tolling
Operations programs across the Department with the goal of improving safety and operational efficiency of the
state’s major transportation network. The position provides administrative and engineering oversight on all
planning, design, project development, construction, and sustained operational activities of the ITS and Tolling
Operations functions, reports directly to the Chief Maintenance Engineer, Office of Operations, and regularly
consults with the DOTD Secretary, Assistant Secretaries, District Administrators, Section Heads, Industry
representatives, and other federal, state, and local agencies. This position is responsible for fostering
cooperative partnerships with other state, federal and local governments, private firms, and contractors to
effectively deliver ITS deployment and operations and Tolling Operations.

This position serves on a statewide basis and oversees the following ITS assets: 1 Statewide Traffic
Management Center (TMC), 3 Regional TMC’s, and 4 District TMC’s, 1 Customer Service Center (CSC) and 1
Call Center for Tolling Operations, 500+CCTV traffic cameras, 100+dynamic message signs (DMS), 1
electronic toll collection system gantry, 20+ramp meters, and a statewide fiber optics communication network.
The ITS staff level is 42 and the Tolling Operations staff level is 32 with the following direct reports: 2 —
Engineer 7 DOTD, 1 — DOTD Program Director, 1 — DOTD Program Specialist 5, 1 — I'T Technical Support
Supervisor, and 1 — Administrative Assistant.

Specialized knowledge of Department policies, procedures, rules, and business practices of tolling operations
along with applicable federal, state and local laws is required. The position participates in the required DOTD
structured training program and obtains additional training to facilitate the performance of required tasks.

The incumbent is required to possess and maintain a valid Louisiana Driver’s License and be knowledgeable in
the safe operation of a passenger vehicle. The incumbent shall utilize the latest available technology such as a
smart/cell phone, computers, email, and social media to facilitate effective communications.

The incumbent must be a strong leader who is highly self-motivated, decisive, and be able to perform multiple
duties with general oversight and direction. The incumbent must be able to interpret the course of events and
anticipate unforeseen conditions.
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The duties and responsibilities of the position are:

70%

10%

10%

05%

05%

Serves as the Administrator of the ITS and Tolling Operations Section with direct supervision over the
Tolling Operations, ITS Systems Integration, Maintenance and Communications, Project Delivery and
Systems Management/Operations Units within the Section. Represents the ITS and Tolling Operations
Sections and champions the program at the executive level advising the Secretary, Undersecretary,
Deputy Secretary and Administrative staff on all ITS business. Exercises regulatory supervision over
ITS and Operations activities across the Department including the I'TS and Operations functions of the
Districts. Develops and sustains Departmental policies for the planning, design, construction,
implementation, operations, and maintenance of ITS infrastructure required to support real-time
transportation system operations and management.

Develops and maintains a strategic long-range plan, oversees capital outlay and operating budget
including federal, state, and local funding, and technical training functions for the ITS and Tolling
Operations programs. Prioritizes projects and determines best allocation of resources (staff, contract
staff, and engineering consultants) to achieve desired goals for the Sections and assigns necessary
resources. Establishes goals, objectives, priorities, and performance indicators consistent with State and
Federal laws and regulations for the ITS and Tolling Operations Sections.

Advises and negotiates with the general public, elected public officials, federal, state and local officials,
private organizations, consultants and contractors concerning ITS and Tolling Operations planning,
deployment, development, operations, and maintenance functions, policies and requirements. Counsels
local transportation officials on development, interpretation, and application of state and federal I'TS and
Tolling Operations policies and standards.

Represents the Department and State of Louisiana as a member of the American Association of
Highway and Transportation Officials’ (AASHTO) Subcommittee for Transportation Systems Operation
and Management and other I'TS and Tolling Operations organizations including ITS America Society,
Gulf Region ITS State Chapter, and the International Bridge Tunnel and Turnpike Association (IBTTA).
Participates in national I'TS, IBTTA, and Transportation Research Board (TRB) meetings and panels,
state and national policy development committees, and various oversight committees within DOTD
including the Standing Committee on information Technology.

Performs and administers emergency operation and traffic-incident management functions including
developing, implementing, and managing traffic management plans for evacuation and Contraflow
Operations and coordinates such activities on behalf of DOTD with the Louisiana State Police (LSP).

PREFERRED QUALIFICATIONS

This position requires a minimum of 10 years professional engineering experience specializing in the practice
and applied knowledge of advanced transportation/traffic and/or transportation systems engineering and/or ITS,
2 of which must have been at the advanced performance level (Engineer 6 DOTD).
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Joshua Harrouch
ITS Engineer Director
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